2024 Chapter Member Satisfaction Survey
What division/community affiliation is your chapter?

Answer Choices Responses
EAA 100.00% 20
IAC 0.00% 0
Vintage 0.00% 0
Warbirds 0.00% 0
Ultralight 0.00% 0
Answered 20
Skipped 0
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2024 Chapter Member Satisfaction Survey

Please enter the number only (e.g., "520") for the chapter you are reviewing.
Answered 20

Skipped 0

Respondent IDResponse Date Tags
11477099238% Jan 07 2025 0: 1310
114764838617 Dec 24 2024 01310
11476449528¢ Dec 23 2024 01310
114764401341Dec 23 2024 01310
114764252974 Dec 23 2024 01310
11476425046¢ Dec 23 2024 01310
11476421895% Dec 23 2024 01310
11476400255¢ Dec 22 2024 01310
11476384186« Dec 22 2024 01310
11476383181% Dec 22 2024 01310
11476371946¢ Dec 21 2024 01310
11476370774¢ Dec 21 2024 01310
11476366809( Dec 21 2024 01310
11476365283¢ Dec 21 2024 01310
11476364963% Dec 21 2024 01310
11476361299¢ Dec 21 2024 11310
114760938728 Dec 17 2024 01310
11475304453¢ Dec 05 2024 01310
114748804252 Nov 30 2024 01310
11474835935 Nov 29 2024 11310



2024 Chapter Member Satisfaction Survey
How likely is it that you would recommend your EAA Chapter to a friend or colleague?

Detractors (0-6) Passive (7-8) Promoters (9-10) Net Promoter Score
10.00% 2 10.00% 2 80.00% 16 70
Answered 20
Skipped 0
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2024 Chapter Member Satisfaction Survey
Please explain why you gave the score above.

Answered 15
Skipped 5
Respondent IDResponse Date Responses Tags

11477099238< Jan 07 2025 0: Members are friendly and knowledgeable. Chapter members all a variety of interests.

114764838617 Dec 24 2024 Qlots of friends

11476449528¢ Dec 23 2024 01 have known many of these pilots all of my life.

11476425046¢ Dec 23 2024 0 Great group of fellow aviators.

11476421895¢ Dec 23 2024 0 It’s a great way to stay connected

11476383181% Dec 22 2024 0 good way to connect with knowlegible people

11476371946¢ Dec 21 2024 0 Great sharing group, all helpful and giving.

11476366809( Dec 21 2024 0 EAA 1310 has a diverse membership of talented pilots and mechanics. They are a great resource.
11476365283¢ Dec 21 2024 0 EAA is NOT just for pilots!It's for EVERYONE that loves aviation.

11476364963% Dec 21 2024 0 Social, friendship, knowledge

11476361299¢ Dec 21 2024 1 They are a great group of people who are very willing to share their wealth of knowledge and resources.
11476093872% Dec 17 2024 0 Good people, but could have more activities

11475304453¢ Dec 05 2024 0 We have a good core of people but lack youth. Hard to get people to attend meetings regularly.
114748804252 Nov 30 2024 0 Severe dedication to mentoring new pilots and getting involved in understanding what'’s involved in building (and RV12)
11474835935 Nov 29 2024 1 Great for being a better pilot



2024 Chapter Member Satisfaction Survey

How important is it that your chapter participates in the following areas?

1: Not at All Important

Fly Ins/Pancake Breakfasts

Fly Outs

Young Eagles

Other Youth Activities (e.g. day camp, teen build, etc.)
Presentations on flying skills/safety

Presentations on history/general aviation news

VMC Club

IMC Club

Flying Start - Learn to fly presentation and Eagle Flights for adults
Presentations on aircraft building/restoring/maintenance
Presentations on learning to fly

Chapter aircraft building and restoration projects

Social Events to connect with local aviation enthusiasts
Educates local community about general aviation

RC Modeling/Control Line

Tool Crib (i.e. Specialty tools to loan to members)

Flight training scholarships (i.e. Ray Aviation Scholarships)
Hosting EAA's tour aircraft (B-25, Ford Tri-Motor)
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2024 Chapter Member Satisfaction Survey
Are you satisfied with your chapter's regular gatherings/meetings?

1: Not at All Satisfied 2 3: Somewhat Satisfied 4 5: Very Satisfied Total Weighted Average

Meeting Satisfaction 0.00% 0 0.00% 0 15.00% 3 35.00% 7 50.00% 10 20 4.35
Answered 20

Skipped 0

Are you satisfied with your chapter's
regular gatherings/meetings?

4.5

3.5

2.5

B Weighted Average

1.5

0.5

Meeting Satisfaction




2024 Chapter Member Satisfaction Survey
Please explain why you gave the score above.

Answered 15
Skipped 5
Respondent IDResponse Date Responses Tags

11477099238% Jan 07 2025 0: Chapter has monthly events.(breakfasts, seminars, etc.)

114764838617 Dec 24 2024 0 need more people to attend

11476449528¢ Dec 23 2024 01 would like to see greater attandence, which includes myself.

114764252974 Dec 23 2024 01 am a busy guy so not an active participant

11476425046¢ Dec 23 2024 0 Again great group of fellow aviators.

11476421895% Dec 23 2024 01 need to attend more meetings

11476371946¢ Dec 21 2024 0 Easy access on zoom for many that live at distance.

11476366809( Dec 21 2024 0 The chapter gatherings are much better now that we focus on getting together, rather than discussing EAA chapter business.
11476365283¢ Dec 21 2024 0 Our events are inclusive to the entire community, promoted well, great attendance, and the FOOD is second to none!
11476364963% Dec 21 2024 0 Always room to improve. We have presentations but can strive for better

11476361299¢ Dec 21 2024 1 They do a good job of providing the details of the club and its various activities.

11476093872% Dec 17 2024 0 We have some core members who provide good presentations

11475304453¢ Dec 05 2024 0 Good core of membership and presentations but difficult to attract a majority of members. Aging membership.
11474880425% Nov 30 2024 0 Gatherings at member hangars - welcoming atmosphere

11474835935 Nov 29 2024 1 Increase safety - be a better pilot



2024 Chapter Member Satisfaction Survey
What is one thing you would recommend to improve your chapter?

Answered 15
Skipped 5
Respondent IDResponse Date Responses Tags

114770992382 Jan 07 2025 0. More younger members and volunteers for events.

114764838617 Dec 24 2024 0 more interest from new people

11476449528¢ Dec 23 2024 0 Greater emphasis on youth activities.

11476425046¢ Dec 23 2024 0 More social events

11476421895% Dec 23 2024 0 More communication

11476384186« Dec 22 2024 0 more youger members

11476383181% Dec 22 2024 0less administrative/national time consumption

11476371946¢ Dec 21 2024 0 We need better zoom meeting site, i try to attend all and loose much of feed. | obtain missed information directly at field with members.
11476370774< Dec 21 2024 0 More presentations on safety

11476366809( Dec 21 2024 0 Not sure.

11476365283¢ Dec 21 2024 0 As with any organization, more youth is always a necessity.

11476364963% Dec 21 2024 0 Expand membership for friendship and experience

11476361299¢ Dec 21 2024 1 N/A

11476093872% Dec 17 2024 0 Increase meeting attendance

11475304453¢ Dec 05 2024 0 Attract more youthful members and encourage existing members to attend meetings.



2024 Chapter Member Satisfaction Survey
What level of interest do you have in aircraft building or restoration?

1: No Interest 2 3: Some Interest 4 5: Significant Interest Total Weighted Average

Interest 11.11% 2 5.56% 1 27.78% 5 27.78% 5 27.78% 5 18 3.56
Answered 18

Skipped 2

What level of interest do you have in
aircraft building or restoration?
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2024 Chapter Member Satisfaction Survey
How involved are you with aircraft building or restoration currently?

Answer Choices Responses
| am not interested in participating in aircraft building or restoration 26.32% 5
| want to build or restore an aircraft someday 15.79% 3
| plan on starting an aircraft building or restoration project within 12 v 0.00% 0
| have an aircraft building or restoration project underway 31.58% 6
| have built or restored an aircraft 26.32% 5
Other (please specify) 21.05% 4
Answered 19
Skipped 1
How involved are you with aircraft
building or restoration currently?
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Respondent ID Response Date Other (please specify) Tags

114763719469 Dec 21 2024 0 Hoping to rebuild one more after 5 in lifetime but this may just be a dream as age is kicking me hard.
114763668090 Dec 21 2024 0| know little about building or restoration but would like to learn and participate.
114763652838 Dec 21 2024 0 I'm just a volunteer that enjoys making it easier for those able to teach, to do so.

114763649635 Dec 21 2024 01 own an experimental AC



